
Annex 2 to the GENERAL TERMS AND CONDITIONS 
of the contract with the users of non-universal postal services provided by Speedy AD 

PACKAGING RULES 

Consignments must be prepared in the appropriate inner and outer transport packaging, which will 
reliably protect them from damage due to the occurrence of the usual risks during handling, 
transportation and loading and unloading operations. Commercial packaging is not suitable for 
transportation. 

Individual packages attached to each other with packing tape or otherwise, must be placed by the 
sender in a larger and sufficiently strong cardboard package (box or carton). 

Boxes should not be overfilled. 

It is mandatory that each of the items in the consignment has an individual inner packaging that 
prevents contact between them. The individual inner packaging must be such as to protect the object 
from injury and at the same time to prevent damage to the rest of the contents in the event of its 
breakage, spillage, crushing, etc. 

It is advisable to put a compacting material (thin layer of styrofoam or other material with the same 
properties) between the outer and inner packaging in order to avoid direct contact between the 
goods and the outer packaging. 

Where items in the consignment are liquid, semi-liquid or creamy or they are brittle, the individual 
packaging of each of them must consist of hard cardboard in the shape of the item, providing a good 
compaction, without gaps, as well as additional packaging of waterproof material (for example 
transport foil or thick nylon). 

It is recommended to use the original transport inner and outer packaging of the goods. 

A soft compacting material should be used for light goods and a harder seal for heavy goods so that 
they can absorb unwanted shocks and prevent possible breakage. 

All sides of the package must be protected and reinforced. The maximum possible load during 
transport (machine sorting, overloading, when driving on uneven roads and stopping, taking off and 
landing) is approximately equal to a free fall from a height of 80 cm on a hard surface. The outer and 
inner packaging must withstand 4-5 times your consignment's own weight and protect your goods. 

Items must not move freely in the outer packaging of the package. It is mandatory to use appropriate 
inner packaging for packaging and compacting of each product in the package. 

If different products are packaged at the same time, the compacting material must be tailored to and 
suitable for the most fragile of them. 

Fragile products must not come into contact with the outer packaging. 

Do not compact excessively the gaps in the package. In the factory transport packaging, gaps are 
deliberately left, which absorb the impact of forces during transport and they are not transmitted to 
the goods. 

No part of the contents of the consignment should stuck out from the box. In such cases, a larger box 
and an additional compacting material must be used. 



The outer packaging must be securely sealed and all edges reinforced with packing tape. 

It is extremely important that the packaging is tailored to the weight of the contents in such a way as 
to protect the objects during the entire transport. 

The packaging must be suitable for handling with loading and sorting machines. 

Decks, bags, sacks, shopping bags, travel bags, and suitcases are not accepted for transport. Such 
consignments must be additionally placed in a sturdy cardboard or other box in the shape of a 
parallelepiped. 

 “Fragile” labels do not replace good packaging – these labels are for information only. 

Placement of objects of a different nature should be avoided in a consignment. For example, a 
combination of food, fragile items, documents and equipment, as well as combinations between 
them. If necessary, each item must be securely packed in an individual inner package, according to 
the specific recommendations for the group to which it belongs. The items in the consignment must 
be insulated from each other and from the outer packaging securely with styrofoam or other 
material of the same quality. 

- Glass, Ceramic and Fragile Products, Jars and Food. Cosmetics – It is mandatory for each item to 
have an individual package of several layers of thick paper and several layers of bubble wrap, as 
well as a suitable separator made of styrofoam, hard cardboard or other suitable material to 
insulate the item from the rest and the outer packaging. Food products can be placed in an 
unbreakable box (or, for example, elastic plastic), and then each box can be tightly packed in a 
transport foil or a thick plastic bag. Small cosmetic products (bulk soaps, etc.) must be placed in 
individual packages of three-layer corrugated cardboard. Cosmetic products in containers with a 
pump or cap, incl. perfumes must be additionally packed in tightly fitting thick nylon, which does 
not allow damage to the mechanism and possible spillage of the product. The outer packaging 
must be a new box of five-layer corrugated cardboard, additionally reinforced with transport 
foil. Overfilling of the outer packaging must be avoided and compacting material must be placed 
on all sides between the outer and inner packaging. 

- Glass Bottles, Wine or Other Alcohol – The packaging must comply with the type and 
characteristics of the specialized packaging that Speedy offers. These are cartons designed for 
the respective type and number of bottles, made of reinforced cardboard, with the necessary 
gaps and compacting material, which take the transport loads. 

- Paintings – When transported the paintings should be frameless, placed in a tube. If it is 
necessary to transport them framed – the appropriate packaging is a wooden frame. In case 
they are transported in a carton, in addition to corrugated cardboard, the sender must provide 
fiberboard/plywood (2-3 cm wider than the outer dimensions of the largest frame) on both wide 
sides of the package, as well as must use foil to protect the pictures from getting wet. The 
paintings can be framed together with plexiglass for paintings, rather than ordinary glass 

- Technical appliances – Technical appliances are very fragile and sensitive during transportation. 
They must be transported in a special factory transport package, which is reinforced and has the 
necessary gaps and compacting material that take the transport loads. The outer packaging 
must be made of reinforced cardboard. If another box is fitted, it is mandatory to have internal 
styrofoam compacting material that exactly match the object, and they should not be placed in 
absolutely direct contact with the outer packaging. There should be small gaps. Musical 
instruments are transported only in specialized for each type of transport packaging and cases. 



- Documentary consignments – Documentary consignments for outside the territory of the 
Republic of Bulgaria must be transported in a hard cardboard envelope of Speedy. 

- Small consignments containing items other than documents – A polyethylene envelope only for 
packing is not sufficient. It is mandatory that the items must be placed in a cardboard box, which 
is consistent in shape and size, should create hardness and protects the contents. If the items 
are very small, and transported abroad and they are below the minimum sizes set for 
international consignments, then they should be placed in an envelope and compacted to 
achieve a minimum allowable size. 

- Goods with temperature regime – Goods with temperature regime are not transported. 

- Fluids. Honey and Olive Oil – Liquids, honey and olive oil, can only be transported in special 
transport containers that are secured against leakage. These containers must be individually 
packed in protective foil or envelope, and not in cardboard. Containers should be round in 
shape. 

UNSUITABLE PACKAGING 

Packaging that does not sufficiently protect the items from the usual transport risks is considered 
unsuitable. This could be one of the following: 
- if the outer packaging does not withstand a test in which it is launched diagonally from a height 

of 80 cm. 

- if there is a leak of liquid from containers packed in cardboard 

- if there is a leak of liquid from a box/can 

- if the lid of a chest, box, bucket or other container with a lid is opened without compulsion 

- if the adhesive tape peels off and the contents may fall out or be accessed 

- if fragile materials are shipped with inappropriate inner packaging 

- if the package does not withstand a minimum static load of 4-5 times the consignment's own 

weight 

- if the package is narrower or wider and consequently deforms or tears. 


